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1. User / installation address

Name / firm |

Street | No.      |

Postal code / city |

Phone / fax |

Mobil |

Email |

Type of building� Home     Office     High rise     Commercial   |

Water pressure, number of floors |

2. Installer / Purchase details

Firm |

Street | No.      |

Postal code / City |

Phone / Fax |

Mobil |

Email |

3. Unit Details | Application area� | Installation

Type |   Kitchen� |   Closed-outlet� |  Direct  
connection

Serial no. |   Bath� |   Open-outlet� | Flush-mounted 

Power capacity |   Washbasin� | Single point supply� | Oversink

Application |   Other� | Multiple point supply 

4. Problem | 5. Reason� | 6. Discovered componend

Unit does not heat | ER signal� | � |

  Too little water flow� | Short circuit� | Wrong heater choice� |

Unit leaking� |   Too little temp. performance� | Outside troubles� |

Purchase date | Installation date | Dealer

Place / date Executive technican / company

Please return via post or Email to export@clage.de 
or fax to: +49 4131 2444771

Date of order� | Order number� | Invoice number

| |

|

|

8. Technical reading of maintenance discovered

Tin [°C]� | Tout [°C]� | Flow [l/min]� | Phase L1 [A]� | Phase L2 [A]� | Phase L3 [A]� | Voltage � | Voltage � |

9. Additional information / judgement (must comment)

Form
Service report no.

7. Executed service

Replacement |   Repaired� |   Adjusted� | No defect� | Verbal assistance�

DSX connecting pipe

PCB cover

PCB

Control panel support

Connecting terminal

Frame

Cold water connection

Fine filter

Water splash protection 
sleeveGrommetScrew-in nipples 

½ inch

 DSX hood

Non-return valve

Flow sensor

Thermal sensor set

Thermal sensor set

Outlet pipe

Bottom part

Wall bracket

Hot water 
connection

Safety thermal cut-
out (STB)

Heating element 
including safety 

pressure cut-out (SDB)

Inlet pipe

Servomotor

Servomotor electronic

Control panel
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Form
CLAGE units

MBH

E-mini instant 
water heater

E-compact instant 
water heater

E-comfort instant 
water heater

E-comfort instant 
water heater

E-comfort instant 
water heater

E-comfort instant 
water heater

E-compact instant 
water heater

E-compact instant 
water heater

E-compact instant 
water heater

E-mini instant 
water heater

E-mini instant 
water heater

E-mini instant 
water heater

CEX 9

DBX

M

CEX 9-U

DEX

MCX

CEX 

DSX

M-O

CEX-U

DSX Touch
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